
Annual Report

Highland City Library

2010-2011

The mission of the Highland City Library is to provide all residents with access 
to information that educates, inspires, and entertains; programs that foster a 
love for reading and lifelong learning; a gathering place that creates a sense 

of community and enhances the quality of life.



Finances

Once again, the library 
ended the year on a very 
healthy note, with a large 
surplus. This was due to 
very conservative spend-
ing and realizing a savings 
in our benefits.  We feel 
we have a better handle 
on predicting our fees and 
fines, this being our third 
year of operation. 

Personnel

Kent Slade, 
  Library Director
Michelle DeKorver, 
  Assistant Librarian
Kellie Johnson, 
  Library Assistant
Deborah Olsen, 
  Library Assistant
Cassie Edman, 
  Library Assistant
Katelyn Adamson, 
  Library Assistant
Annukka Garner, 
  Library Assistant

Volunteers

58 individual volunteers 
contributed 815 hours in 
library service.  This repre-
sented a significant savings 
for the library and allowed 
library staff to complete 
other assignments and bet-
ter serve the library patrons.

Borrowers

There were 6378 registered 
borrowers in the Library, 
93% of those borrowers 
were Highland residents, 
the remainder spread 
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through Alpine, Cedar Hills, Draper, and Lehi.  1146 patrons were added and 831 patrons were re-
moved for non-use of their accounts.

Circulation

The Library circulated 170,615 items during the year, 102,428 were children’s material.  This repre-
sented an increase of about 2 1/2% over the previous year.

Nearly 9,000 holds were placed, 7707 of them satisfied.  Library users logged onto the online catalog 
23,000 times during the year, 

Collection

3648 items were added to the col-
lection, bringing the total items in the 
collection to 31919.    

Pioneer, Utah State Library’s online 
library, provided us with 43 licensed 
databases that provided genealogy, 
auto repair manuals, magazine and 
journal articles, encyclopedias, health 
and medical databases, business and 
finance resources and downloadable 
audio books.

Services

The library was open 2999 hours during the year, providing 
60 hours per week of access.

It is estimated the library accommodated 71808 visitors 
during the year and answered about 4066 reference and 
directional questions.

557 items were borrowed from other libraries as part of the 
Utah State Library Division’s interlibrary Loan service.

We estimate 10,800 individuals used the 8 internet comput-
ers available for public use.  The Library website was visited over 31,000 times during the year.  The 
Library also began to use the city new website which provides for more functionality than ever.

Children’s services include, but are not limited to the Summer Reading Program, Story times, pre-
school tours, Scout tours, Achievement Days girls’ tours, and any other child tours or events.  The 
demand for children’s services increased, once again, this past year.  Due to the popularity of story 
times, we started requiring sign ups for three of the four sessions, leaving one drop-in session.  Par-
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Monthly Circulations

2008-2009

2009-2010

2010-2011

Adult Fiction, 
13571

Beginning 
readers, 4983

Biography, 1542
Blu-Ray Video, 493

Board Book, 7077

Books on 
Cassette, 38

Books 
on CD, 
6219Books on MP3, 0

Books on 
Playaway, 

821

DVD Video, 29140

Juvenile Fiction, 
25639

Magazines, 1425
McNaughton, 1459

Mormon 
Fiction, 

5456

Mormon 
Nonfiction, 

994

Music CD, 1464

Non-English, 43

Nonfiction, 17648

Picture Books, 
43189

VHS Video, 18
Young 
Adult 

Fiction, 
8702

Unclassified (ILL), 
686

Circulations by Collection
2010-2011



ents appreciated the reduction of the size of the sessions, yet we still averaged 30 children in each 
session.  

We also had a great turnout for the Summer Reading Program. 
Programs were held every other week, starting the programs a 
bit later in the summer and ending a bit earlier before the school 
year began.  We added a teen summer reading program 
this year and was a very successful addition. 25 teens 
completed their reading charts and were rewarded with 
prizes such as MP3 players, flash drives, CD holders, 
and the such. 

Young Adults also participated in monthly book club discussion groups, reading a variety of titles, 
including:  Snakehead, The Book Thief, The Golden Dream of Carlo Chuchio, Whale Rider, Franken-
stein (the graphic novel), Hunger Games, Graceling, City of Ashes, Paper Towns, Among the Hidden, 
The Upstairs Room, and Over Sea Under Stone.  269 teens participated in various teen programs 
during the year.  A grant from the Utah Humanities Council allowed us to purchase half the titles of the 
past year, plus half the titles for next year.

Overall, 2134 children participated in youth programs, reinforcing their love of reading.  Because 
Summer Reading starts in one fiscal year and ends in another, we only count those that participated 
in the current year.  Numbers will include last year’s program and this year’s program.

Library Board, Library Foundation, and Friends of the Library

The Library Board is comprised of nine individuals who serve three year terms, each appointed by the 
Mayor with the consent of the City Council.  This year’s Library Board included:

Roger Dixon, Chair      Andrea Fuller, Member
Scott Smith, City Council representative   Marlene Brooks, Member
Brenda Holtom, Member     Terri Kent, Member
Richard Sudweeks, Member    Stephanie Thacker, Member
Dee Whitlark, Member

The Library Board sets the policy and direction for the Library.  The Library Foundation, made up from 
members of the Library Board, serves to provide additional support and major funjdraising for the 
library.

Friends of the Library exists to provide service and funds to the library and to enhance the services 
and programs the Library provides.  Christine Smith and Blythe Shupe both served as Presidents of 
the Friends this past year.

Highland City Library
5400 West Civic Center Drive, Suite 2

Highland UT  84003
801-772-4528

http://highlandcitylibrary.org


